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Getting started
If you already hold an MHBS account, visit mhbs.co.uk click
at the top of the screen and follow the on-screen instructions.

You’ll need the following information:
•
•

•
•

Your MHBS account number
Your bank account details (this must be held in the same name as
your MHBS account)
Your National Insurance Number
Your email address (this must be your own, private email address
which only you can access) and mobile phone number
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Need some help?
Ask in branch, call 01858 412412 or 
email customersfirst@mhbs.co.uk

Opening a new account (existing customers)
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Login to your account at mhbs.co.uk

Click Apply at the top of the screen

Click Product Details to see more information about each 
account

Once you have decided, click Apply Now

Follow the on-screen instructions




